
What It Is

SoftLayer’s hosting services are certified reliable and secure, having received Statement on Auditing Standards No. 70 (SAS 70) 
Type II Certification.

Developed by the American Institute of Certified Public Accountants, the SAS 70 guidelines audit a service organization’s control 
objectives, safeguards, and activities. The accompanying Type II report presents the results of extensive testing that determines how 
effectively the organization’s controls meet its control objectives. The review and report includes a full assessment of:

■ Oversight by executive management
■ Operations and customer service
■ Development and information technology organization
■ Human resources policies and procedures
■ Risk assessment monitoring

Such a review is important for service organizations that provide services that are critical to its customers’ operations—the SAS 70 
Type II Certification provides third-party verification that, in turn, the organization’s customers can supply for audits of their own 
operations (the audit meets Sarbanes-Oxley requirements).

SoftLayer's review was conducted by an independent auditing agency and included extensive testing performed over a six-month 
period. It involved all existing SoftLayer data center facilities in Dallas, Seattle, and Washington, DC.

For additional information, see our SAS 70 Report FAQ. For documentation of our certification, contact sales@softlayer.com.

Contact SoftLayer

For more information on SoftLayer and any of our products, contact one of our technically trained sales staff by phone, email, or live
chat via our site.

Toll-free 1-866-398-7638
Local 214-442-0602
Email sales@softlayer.com
Online www.softlayer.com
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